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WTC Washington Technology
Center OTT(Office of Technology Transfer) WRF  Washington Research
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1-1 1-2 89

98.08% 78.06%
(88 ) 87 7.47%
85 143,603 1-1
25.08% 141,708 98.68%
(
) 96.67% 85 87
25.47%
1/4
74
402% 11 25.08%
2 26.68%
98.68% 28.30%
3.8% 25.47%
514 4,108
4.02% 87
16 11.44%
4513% 11 28.76%
16.85%
25.47% 3.8%
40%
3 10% 11
23.48%
(23.65%)

9.94%
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1-1 8 86 87
143,603 738,049 156,413 27,541] 1,116
141,708 196,876 70,583 6,467 658
1,895 541,173 85,831} 21,075 458
428972 17,621,254 1,211,306 247,789 6,027
414,702 4986,891| 348430 58,612 2,327
14,2700 12,634,363 862,876 189,177 3,720
572,575 18,359,303 1,367,719] 275,330 7,143
556,410 5183767 419,013 65,079 2,985
16,165 13175536  948,707| 210,252 4,178
% 25.08 4.02 11.44 10.00 15.62)
% 98.68 26.68 45.13 23.48 58.96
% 25.47 3.80 16.85 9.94 22.04
(%) 96.67 28.30) 28.76) 23.65 38.61
513.95 108.92 19.18 0.78
138.93 49,81 456 0.46
28,557.94 452934 111214 24.17
4,107.79 282.37] 57.76 1.40)
1,202.52 84.02 14.13 0.56
88,537.93|  6,046.78  1,325.70 26.07
3,206.45 238.87] 48.09 1.25
931.65 75.31 11.70 0.54
81,506.56|  5,868.90  1,300.66 25.85
88
89 89 1-2
99.44% 51.52 55.4
36.66%
0.56% 48.48% 44.60%
63.34%
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R&D Financial Support
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Resource
) R&D Financial Support
1999

1980

WTC Washington Technology Center  OTT(Office of Technology Transfer) WRF
Washington Research Foundation
—Micronics
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1946 Genera Georges Doriot
Karl Compton American Research and
Development(ARD)
http://www.moea.gov.tw/~ecobook/season/ss205.htm;
Harvard Business School Case Study

1958 ( Smal Business
Investment Act) (Small Business
Investment Company SBIC) SBIC

10 1970

(pension fund)

1979 Employee Retirement Income Security Act
ERISA 10%
8 15% 50%
1983
1984
18 2000
184 2001 200
1000 5000
2-1
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63.4%

20.2%

1999
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1.7%

60%
2
2300 1998 104 5
97.8%
50% 2-1
2-1
1986 21.7 33.2 45.1
1990 20.9 42.2 36.9
1991 20.8 44.6 34.6
1995 25.0 47.8 27.2
1996 22.2 52.6 25.2
1997 22.1 54.6 23.3
1999
3
(
4
20%
26.2%
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2000

70

Act

10

39%

80%

20%

20%

2000 184

(National Venture Capital Association)

( ) 20%

80%
80
70
1980
20 90
1991 9

100 1999
1992 7.4% 2000
1992 3%

8-16
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0

60%

18

1% 1964

2000
1280.76
1255.09
Amazon Yahoo 1984
1995
28 1995

817

10

2000

67% 47%

18
2000 184
6343

Apple

1994



2000 184 2001
200 1984 2 1999
1034
2-2
1984 1985 (1986 (1987 |1988 (1989 [1990 (1991
2 2 8 6 122 (173 [254 |114
0 0 0 0 3.2 2.0 111 |50
2 4 12 18 334 |52.7 |89.2 [105.6
1992 (1993 |1994 |1995 |1996 |1997 (1998 (1999
7.0 9.9 2.0 199 (641 |131.8 |227.4 |231.3
5.0 8.2 9.3 20.2 |35 399 |756 |73.7
1176 |135.6 |147.0 |187.0 |254.6 (426.3 |729.3 [1034.3
2000 308.3
9.3 875
PriceWaterhouseCoopers
2
2-3 (1999)
Source of Ratio  [Source of Ratio
Corporations- general mftg. |34.8% [Foreign insurance Co.s 0.4%
Industry
Corporations-high tech 13.7% |Foreign Security house 0.1%
related industry
Domestic Investing Co.s 12.3% |Domestic security houses 0.0%
Domestic insurance Co.s 7.1% |Foreign Pension Funds 0.0%
Domestic private banks 4.6% |Domestic pension funds 0.0%
Foreign holding Co.s 2.5%
Government owned 1.7% |Corporation Bodies 78.63
Government owned banks  |0.7%  |Private individuals 20.23%
Foreign private banks 0.6% |Totd 100%

78.6%

818

Source:
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1999
Proven Technology

17.06%

Nasdaq

2-4

1999

6.78%

Total Amount of Invest. By Ind. In 1999 (Taiwan)

819

Amount (M USD) [Ratio

Semiconductor 199.11 20.52%
Information 177.08 18.25%
Customer Electronics 133.81 13.97%
Telecommunications 118.14 12.18%
Opto-Electronics 100.25 10.33%
Software 56.04 5.78%
Internet 39.17 4.04%
Advanced Materials 23.12 2.38%
Biotech 2111 2.18%
Domestic General Manuf. |17.93 1.85%
Others 84.48 8.71%
Total 970.24 100%

Source:



2-5 1999
Total Amount of Invest. By Ind. In 1999 (USA)
Amount (M USD) [Ratio
Communication & Networking  |9,478.9 20.48%
Consumer & Business Services  |10,719.4 23.16%
Software 7,895.4 17.06%
Information Services 5,929.1 12.81%
Retailers 4,343.8 9.39%
Biopharmaceuticals 1,656.2 3.58%
Medica Devices & Equipment 1,378.9 2.98%
Semiconductors 1,254.8 2.71%
Electronics & Business Products |989.6 2.14%
Medical Service& Info. Services |847.5 1.83%
Others 1,787.0 3.86%
Total 46,280.6 100%
;. WWW.pwcmoneytree.com
4
50%
50% First  Second
Round 2-2 2-3
IPO
2-6 1984~1999
Stage Seed Star-up |Development|Mezzanine |Turnaround |Total
Amount US$M |239.52 |629.00 (1393.73 714.16 30.12 3006.52
Percent of Total |7.97% |20.92% |46.36% 23.75% 1.0% 100%
2-7 1998~2000
Stage Seed First Second Third 4" & Beyond |Corporate
Amount USSM |1,092.1 |41,426.8 |37,686.6 |(2,0746 16,233 8,812.5
Percent of Total [0.7% 214% (24.9% 13.7% 10.7% 5.8%
Stage Mezzanine |Restart Other Est. Amount Total
Amount US$M (4,356.6 288.9 16,864.4 3,667 151,174.2
Percent of Total [2.9% 0.2% 11.2% 2.4% 100.0%

. WWW.pwcmoneytree.com
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1980

WTC
31
( ) 1980
80 50 1990
(UW) 1983 oTT
WTC uw
STARTUP
3-2
31
14
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:
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&
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3-2
STARTUPS

160,
140
120 —
100 | ) .
80 i
60 —HHHHHH
401 1
20

1960 1983 1986 1989 1992 1995 1998

Year
University of Washington
1980
1 — (Washington Technology Center-WTC)
1
1983
2
WTC
WTC
( )
WTC 75
10
(University of Washington) (Washington State University)
3
WTC 3,000
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1999 2000

WTC

Mechanical SyssemMEMYS)

— /

1999 2000
1999 2000
1999 2000

WTC

Hall)

(Microfabrecation)

1997-1999

2002 WTC

1999 WTC

WTC

WTC

13

15

(Micro Electrical

( John M. Fluke, Sr.
(

(Human Interface Technology)

(UW Human Genome Center))
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(UW Office of Intellectual Property and Technology Transfer-IPTT)
1

1861 Tacoma Bothell
703 220 16,900
35,000 16 2000
1969
1974
80
5,200
2
IPTT IPTT

(Office of Technology Licensing-OTL)

(Software and Copyright Ventures)
a (Office of Technology Licensing-OTL)

8-26



DNA
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b (Software and Copyright Ventures-SCV)

SCV
SCV
svC
SvC
svC SvC
SvC
SvC  OTL
(Offices of Corporate and Fondation Relations) (WTC)
- (Venture Capital)
(Washington Resear ch Foundation-WRF)
(WRF)
(WRF)
(WRF)
(WRF)
(WRF)

(  3-3 The Connection of Venture
Fund and New Technology in Washington State)

IPTT SCV  OTL

8-28



3-3
The Connection of Venture Fund and
New Technology 1n Washington State

R&D Financial Support

Regulation
Improvemen

WRF

S — ]| )

R&D Financial Support '
- L
-

o
(9

829



uw OTT WTC WRF
MICRONICS

New Technology &
Intell eciwal Property

Incentive

TRel 4

License

<l | senmed Medicsl Ventures

o
WRF
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Micronics

4-2 Micronics
199() 1995 2000 2005
| | | |
o E OTT/WTC
S [ ML S
EU ‘ WRF | Senmed
wiohl | & 2 = il znfﬁ
L 2000 Jul
==
PElituisda | 1996 Jan. [T W RE/Senmed
[ [T
PICR I Ene Micronics 2001
T th
! Spin oft U
FE g
1 2004
|
FE AnhL S PO
1990 Paul Y ager (microfluidic)
1993 (WTC) ( oTT
oTT  UwW ) Paul Y ager
WTC Yager
1994 (DARPA)  Senmed Medical Ventures of
Cincinnati, Ohio Y ager WTC MEMS
1996 DARPA Senmed
Senmed WTC Micronics 1997
2000 2000 uw

Senmed  Micronics

Senmed  Micronics

Micronics

831



4-1 Micronics

8-32

Round #1 | First round
Aug 1994 | Series A Preferred $ 3.3 million
Senmed
Round #2 | Second round
Sep 1997 | Series B Preferred $ 1.3 million
Senmed & WRF
Round #3 | Third round
Oct 1998 | Series C Preferred $ 2.8 million
Senmed, WRF & Private
Round #4 | Fourth round
Dec 1999 | Series D Preferred $2.2 million
Senmed, WRF & Private
Round #5 | Fifth round
July 2000 | Series E Preferred $5.2 million
Ardesta, River Cities, Waytek, Senmed,
WRF
Round #6 | Sixth round ?
Series F Preferred
?
2004 $20million, 2004 IPO.
Micronics
1 _
46
EMBA
2
uw 30 uw
uw
OTT/WTC ( WRF Senmed)

Startup  Micronics



D)
2) ©) uw
uw

Dionex, Honey Well, Beckman, Pierce

Senmed Senmed
startups
(  MEMS ) (
Dionex, Honey Well, Beckman, Pierce)
Micronics MicroArrays
Microfluidic MicroArrays Affymetgrix
Micronics
Micronics
24,Jan.1996 Delaware 25 20 5
UwW
Micronics
(Lab Chip)
Micronics
1 Honey well laboratories: Micronics  Microcytometer
2 Dionex Corporation: Micronics  H-Filter Dionex
(HPLC)
3 Beckman Coulter: Micronics Flow-Cytometry

8-33



Micronics

60
—Boehtinger Mannheim/Roche  Becton
Dickinson and QIAGEN
6 Startup
1
UBS Warburg 2001 3 “
” 2004 US$1.2B
Micronics Waytek —
2
—Senmed Medical Ventures ArdestaLLC River
City Capital fund WRF Capital and Osage Technologies 2001
US$20M 2004 IPO 2001 3 31 Micronics
Uss$i2M US$3.3M US$1.5M
2004
4-2 (US$M)
2002 2003 2004 2005 2006 2007
0 31 18 38.2 60 86.6
1.7 0.9 1.9 2.0 24 15
0.9 4.3 4.3 15 1.0 1.0
(loss) (2.3) (1.2 5.7 12.1 21.7 32.7
Micronics
1
Micronics Senmed (Senmed Medical
Ventures) (DARPA)
(UW) MEMS
Redmond,UW Jan,1996
uw
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Micronics

Micronics 21

Micronics
Micronics

a MicronicsH-Filter

Extractad

Sample —e
Depth
o
e

H-Filter
1 1
2 2 PCR
3 3
4 4

5

6
H-Filter

O00OUS Patent 5,971,158, Absorption-Enhanced Differential Extraction Device
O00OUS Patent 5,932,100, Microfabricated Differential Extraction Device and Method

8-35



O0OUS Patent 5,922,210, Tangential Flow Planar Microfabricated Fluid Filter
OOuUS Patent 6,136,272, Device for Rapidly Joining and Splitting Fluid Layers
O0Several US and international patents pending
b Micronics T-Sensor

T-Sensor

4-3 T-Sensor

Wixsle
Dirsstion
o fcnay

i s om mtersction 4 "
o Wagiifiod eress siction ol
T-Sensor deteclion anes
IDetrction stream =
i - i - o g
Rakeronce swaam 2 0.3
Sample sram I0E . e f
L] (v} C
Raference Sample
wsltian iriel it

Deoleciion siream inbef

1 1
2 2
3 3
4 4
5
5
T-Sensor

US 5,716,852, Microfabricated Diffusion Based Chemical Sensor

US 5,948,684, Simultaneous Analyte Determination and Reference Balancing in Reference
T-Sensor Devices

US 6,091,502, Device and Method for Performing Spectral Measurementsin Flow Cells
with Spatial Resolution

4 more related US patents pending

C Microcytometer
Microcytometer cytometry —
cytometer channel

8-36



formats with bead-based assays
cytometry

Point-of-care-flow cytometers

a b~ WODN
g~ W N

Microcytometer TM Intellectual Property
US Patent 5,726,751 Silicon Microchannel Optical Flow Cytometer
US Patent 5,748,827 Two- Stage Kinematic Mount
US Patent 5,747,349 Fluorescent Reporter Beads for Fluid Analysis
3 more related US patents pending
d ORCA(Optically Resolved Chemical and Cellular Analysis) Microfluidics
H-Filters  T-Sensors

formats with bead-based assays Point-of- use flow cytometers

~N o o WON B
a b~ WO N -

4-4 Microcytometer

WASTE CONTUNMENT AREA HEMUSSOBIN LELL

MEONG CHAMBERS

Micronics
O.R.C.A. mFluidics TM Intellectual Property
US Patent 5,748,827 Valveless Liquid Microswitch
4 more related US patents pending
Several international patents pending
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—Micronics

Uuw
1 Micronics 1990 2005
15
2 Micronics 6 Round
3 Micronics 2001 3 31 USss$iz2m
2004
US$20M 2004 |IPO
4-3
4-3
Ave, Year Ave, Invest. | Ave. Profit Retum Rate
(K T (K US4
[FO 42 u14 SR04 7104
W& A 3.7 e 1600 170Ra
Buy Back 47 595 1268 2100y
Sold Again | 36 T15 1431 200
-Lir:p.lidate 4.1 10330 198 200%
Wite off 37 il -

8-38
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2000

Richard W. Oliver, 2000

8-39

WTC

Lee,



50%
50% First Second Round

5%
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Washington Technology Center Funding Programs

Programs Entrepreneur’s Focused Technology |Research and
Access (EA) Initiative (FTI) Technology

Items Development (RTD)

Maximum Award  |$5,000 $30,000 $100,000 / year

Company size 15 or fewer 100 or fewer any

(employees)

Application Open Open Next: April 2002

Deadline

Company Cash Not Required $3,000 - 10 10% or $3,000 - 10

Matching (based or fewer or fewer

on # of employees 25% - 11-100

in Washington) 25% - 11-100 35% - 101-300
50% - 301-1,000
100% - 1,001+

Typica Duration 1 - 6 months 6 - 12 Months 1-2years

Approximate 6 12 24

awards / year

841




WRF (

Aculight

HyperLynx

Primex Aerospace

Advanced Hardware
Architectures

Inland NW Dairies

Radiant Optics

Advanced Silicon Materials InnovaTek Rational Diagnostics

AeA, Advancing the Business of |Inova RealNetworks

Technology

Amplicon Express Inspiring Technology Recycled Plastics Marketing

Applied Phytologics Intelligent lon Saigene

Argo Technical Publishing IST-Quadtek Saint-Gobain Crystals &
Detectors

ARI Technologies

Korry Electronics

Sharp Laboratories of America

ATL Ultrasound La Haye Laboratories Sharp Microelectronics
Avista Utilities LAB / COR Sienna Technologies
Barlean's Organic Qils LizardTech Soliv

Boeing MCD Technologies Sonexxus

Brett Bros. Bats Med Cam Sonotech

Cascade Scientific Software MesoSystems Technology Spectra Lux

Center for Design of
Analog-Digital 1Cs (CDADIC)

Micro Encoder

Steadfast Equipment

Central Washington University  |Micronics Sterling I nternational
CombiMatrix Microvision StressWave
Combustion Specialists Mikron Industries SuperTel Technologies
D&A Instruments Modular Radiant Technologies | Syntrix

dB Systems Molecular Kinetics Therus

Decagon Devices Neah Power TraceDetect

Dot On New Media Technologies UNIBEST International

Eastern Washington University

Northwest Quality Products

University of Washington

EKOS Nova Composites Vanson
Eldec Nu Element Virtual Worlds Consortium
Emerald BioStructures OcuMed Washington Biotech / Biomedical

Assoc. (WBBA)

EO Space Orca Photonics Washington Manufacturing
Services (WMS)

GenPrime Orchard-Rite Ltd. Woashington Software Alliance
(WSA)

Flat Spin Media Pacific Research Laboratories Washington State University

Hovair Systems

Packet Engines

Western Washington University

8-42




C WREF Capital Portfolio Companies

Biomedica & Biotechnology
Amnis Corp.
Therus Corp.
EKOS Corporation
Micronics, Inc.
Corus Pharma, Inc.
Point of CareWare
Confirma, Inc
Koronis Pharmaceuticals, Inc

Information Technology and Infrastructure
Consystant Design Technologies, Inc
Lumera Corp
nLight Photonics Corp.

Performant, Inc.
Reslity Based Learning Co.
Numinous Technologies Inc

Sensors and Testing Devices

Intelligent lon

Companies Based on Technology Licensed by WRF
Lucent Medical Systerms Inc.
Ostex International

843



D

What single factor had the greatest influence in enabling your business to come into
existence?

a
b.
C.

d.

Are there other factors that you consider important?
What factors enable a firm to be successful in your industry?
What are the primary means that your company uses to compete in your

industry? (similarities and differences with other firms)
Can you name other competitors and their respective market shares and
competitive strategies?

Would you think of three situations in which you did something that enabled your
business to come into existence?

oo

€.

Locates

What were the general circumstances leading up to this situation?
Would you show us exactly what you did?

Why were those actions so helpful ?

When did this happen?

(make time line of events)
M

business opportunity
How much time did you spend searching for the venture idea or

opportunity?

Accumul ates resources

4-1

4-2

4-3

Developing a detailed financial plan of cash flow needs, capital
requirements, etc. ?

Seeking resources to start this venture?(loans, equity, machinery, raw
materials, etc.)

Negotiating for resources?

Markets products or services

5-1
5-2

5-3

5-4

5-5
5-6
S-7
5-8
5-9

Developing a detailed market plan and strategy?

Talking to potential users of the firm’' s products/services?(market research
on customers)

Talking to firmawho made and/or sold similar products?(market research
on competitors)

Developing a customer base, locating customers who were interested in the
firm’ s products/service?

Searching for the right location?

Test marketing the firm’ s products/services?

Convincing customersto use the firm’' s products/services?

Advertising, issuing press releases, sending out brochures?

Negotiating with customers on price, quality, specifications?

Makes the product

6-1

6-2

6-3

Developing a production and service plan detailing how the product would
be produced or service provided?

Developing a prototype, identifying and developing the firm'’ s specific line
of products /services?

Manufacturing the product or delivery of the firm’ s services?

Builds an organization

844



7-1 Selecting the right employees for this venture?
7-2 Seeking advice from lawyers, consultants, bankers, friends?
Job satisfaction
8-1 What was your interest in starting a company prior to starting your
business?(In your previous work experiences before starting the venture:)
8-2 The opportunities to work on projects of my choice were?
8-3 Thedifficulties in working for my superiors were?
Previous work experiences
9-1 How important were your work experiences in providing the capabilities to
operate this firm?
9-2 How similar were your previous work experiences to work in your first
venture?
Entrepreneuria Parents
Before your startup, had either of your parents owned or started a business?
Age
What was your age at the time that customers first paid for your firm’ s
products/services?
Education
12-1 How much education did you have at that point (first sale)?
12-2 How important were your education experiences in providing the
capabilities to operate this firm?
Partners
13-1 At the start of your business, did you have any partners that invested in the
business with you?
13-2 At the start of your business, did you have any partners that were involved
in the day to day operation of the firm?
Differentiation and focus
14-1 How isthe quality of your firm’ s products/services compared to yhour
competitors?
14-2 How flexible is your firm in adapting its products/services to meet
customer needs?
14-3 How similar are your firm’ s products/services to the products/services of
your competitors?
14-4 Areyour products made in the same way as competitors? (Are your
services delivered in the same was as your competitors?)
Accessibility of customers or new markets
15-1 When your firm started, what percentage of your customers ere customers
you knew in your previous work experiences?
15-2 How many customers are your firm’ s products /services oriented towards?
15-3 At startup, how much growth was there for the industry’ /services?
Barriersto entry
16-1 How complex isthe technology and skills required to manufacture
products or deliver servicesin this industry?
16-2 How much capital does it take for afirm to enter thisindustry?
Overal cost leadership
How are your firm’ s products/services priced compared to your
competitors?
Rivalry among existing competitors
18-1 When did your firm begin to offer its products/services in relationship to
its other competitors?
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18-2 How competitive is this industry?
Pressure from substitute products
When your firm first started, how new was the market for the firm’ s
products/services been sold before?
Bargaining power of buyers
20-1 How much expertise do most customers have in purchasing the types of
products/services in your industry?
20-2 How important are contacts with customers in this industry?
Bargaining power of suppliers
How important are contacts with suppliers in this industry?

8-46



E
1. UW Service
In the early stages (first three years) of your company, which of the following services
from an UW would have been useful:

We could have used help with:
Business plan preparation
O Business feasibility study
0  Business strategic planpreparation
0O  Other:
Finance and capital development
O Early stage financing ( first year)
O Later stage financing ( after first year)
0O  Other:
Assistance in finding management talent
O Assistance in finding management team
O  Assstance in general hiring
O  Other:
Legal and regulatory consultation
0O  Establish company entity
0O  Assistance with intellectual property/ patent issues
0O  Other:
Market research assistance
Marketing planning
Regiona market information
National market information
International market information
Promotional/sales materials
Other:
Product or service design and prototyping
O  Origina product or service design
O  Prototype creation
00  Product or service enhancement
0O  Other:
Human resources provided by UW
Secretaries
Office managers
Accountants
Employee benefit advice: insurance, stock option packages, etc.
Other:
niversity and non-campus assistance and facilities
Faculty consulting
Library access
Computer resources: internet, network capabilities, etc.
Laboratory space
Manufacturing space
Below- market priced office space
Office equipment: phone, fax, copier, etc.
Other:

oooogoog

ODooo0oooocooooo
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If these services had been available during your first three years of operation, in which
year would you have used them (check year 1, 2, 3, of any combination):

Would have needed in year number:

0O 10 20 3 Business plan preparation

O 10 20 3 Ealy stage financing

O 10 20 3 Later stage financing

O 10 20 3 Assstance in finding management team
O 10 20 3 Assstance in genera hiring

O 10 20 3 Lega assistanceto establish company
0O 10 20 3 Lega Assistance with intellectual property/patent issues
O 10 20 3 Marketing planning

O 10 20 3 Regional market information

O 10 20 3 National market information

O 10 20 3 International market information

O 10 20 3 Promotiona/Sales materials

O 10 2 0 3 Original product or service design

0O 10 20 3 Prototype creation

O 10 20 3 Product of service enhancement

O 10 20 3 Laboratory space

O 10 20 3 Manufacturing space

O 10 20 3 Belowmarket priced office space

O 10 20 3 Faculty consulting

O 10 20 3 Library access

O 10 20 3 Secretarid services

O 10 2 0 3 Office service: computer, phone, fax, copier, etc.

Rank the following seven categories of services that would have been useful to your
company during its three yesrs.

Rank services:

(1 = most important, 7 = least important; if unnecessary, leave blank
Business plan preparation

Finance and capital development

Assistance in finding management talent

Legal and regulatory consultation

Market research assistance

Product or service design and prototyping

Physical facilities

ooooood

Further explanation of the above:

If business, law, and engineering graduate students were available, in which of the
first six categories wold you welcome their assistance?
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Student help would be desirable in the following categories:

(Click serviceswhere you' d like student, versus professorial, help)
0  Business plan preparation

Finance and capital development

Management talent and HR assistance

Market research assistance

Product or service design and prototyping

Further explanation of the above:

O
O
O
O

2. Company Information

What is your company name?

What year was your company founded?

How many years have you been with the company?

(Optional) What is your name, title and email address?

Would you be interested in the services of a UW for your company now?
If yes, which services?

What other advice would you give UW as they work to start a successful
assistance?
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