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Abstract:

The healtchcare system which combined, with medical information and reimbursement
system is still highly different from Asia and US system. The main goal of the thesis is to
investigate the medical/insurance combined company and know how they work during medical
healthcare delivery with including of all technical and nontechnical aspect (Eg. Cost saving and
risk management). The materials of study were collected from first hand and second
information, current scientific review and intellectual property survey. In the medical policy,
we found the regulatory pathway is highly different and need to globally harmonize to same
patient related essential value. During intellectual property survey, there are few business
methods related to medical application filed from the ICT group and other insurance company.
And more in business model segment, the big ICT group try to deliver some intangible value
(massive data analysis in health care system) in medical sevice but still not working for real
medical reimbursement. Some technical aspect like data privacy of patient and encryption of
data transfer is still problematic issue and to keep them from commercialization. In summary,
we analyzed the health policy with insurance, regulatory for privacy and some new technology
for potential business engagement. In the future digital health industry, the personalized
medical information will be more powerful with combined personal vital sign, medical record,
user behavior analysis and disease oriented evidence. With more fintech improvement and new
business model happen, there will be a great system for precision medicine and healthe care

delivery for people in the future.

Keyword:

Vital Sign, Medical Insurance Policy, Data Mining, Risk Management, Business Model
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51 Lin CW, Lin TY, Lo YL (2015, Apr). Pulmonary Alveolar Proteinosis Treated with Multiple Selective Lobar
Lavage by Fiberoptic Bronchoscopy with Non-InvasiveVentilation under Procedural Sedation: A Case Report.
Thoracic Medicine, 30(2):111-117.

52\Wu HT, Talmon R, Lo YL (2015, Apr). Assess Sleep Stage by Modern Signal Processing Techniques. IEEE
Transactions on Biomedical Engineering.).

3Wang TY, Lo YL, Liu WT, Lin SM, Lin TY, Kuo CH, Chung FT, Chou PC,Chang PJ, Ni YL, Ho SC, Lin HC,
Wang CH, Yu CT, Kuo HP (2013, Nov).Chronic cough and obstructive sleep apnoea in a sleep laboratory-based
pulmonary practice. Cough, 9(1):24.

% Wang TY, Lo YL, Lee KY, Liu WT, Lin SM, Lin TY, Ni YL, Wang CY, Ho SC, Kuo HP (2013, Jun). Nocturnal
CPAP improves walking capacity in COPD patients with obstructive sleep apnoea. Respiratory Research, 14:66.
5 Wang TY,Lo YL,Chou PC,Chung FT,Lin SM,Lin TY,Lin HC,Wang CH,Yu CT,Kuo HP (2015, Jan). Associated
bone mineral density and obstructive sleep apnea in chronic obstructive pulmonary disease. International Journal
of Chronic Obstructive Pulmonary Disease, 10:231-7.
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% Kuo CH, Wu CY, Lee KY, Lin SM, Chung FT, Lo YL, Liu CY, Hsiung TC, Yang CT, Wu YC (2014, Aug).
Chronic Obstructive Pulmonary Disease in Stage | Non-small Cell Lung Cancer That Underwent Anatomic
Resection: The Role of a Recurrence Promoter. COPD-Journal of Chronic Obstructive Pulmonary Disease,
11(4):407-13.

57 Kuo CH, Lin SM, Lee KY, Chung FT, Lo YL, Hsiung TC, Liu CY, Kuo HP (2014, May). Endobronchial
ultrasound-guided transbronchial biopsy and brushing: a comparative evaluation for the diagnosis of peripheral
pulmonary lesions. European Journal of Cardio-thoracic Surgery, 45(5):894-8.

8 Lin TY*, Lo YL*, Hsieh CH, Ni YL, Wang TY, Lin HC, Wang CH, Yu CT, Kuo HP (2013, Apr). The potential
regimen of target-controlled infusion of propofol in flexible bronchoscopy sedation: a randomized controlled trial.
PLo0S One,8(4):62744.

59 Chou PC, Wang CH, Huang CD, Lo YL, Lee KY, Yu CT, Lin SM, Lin HC, Kuo HP (2012, Dec). Nucleic acid
amplification test and bronchoscopy improve the diagnostic accuracy of smear-negative tuberculosis. International
Journal of Tuberculosis and Lung Disease, 16(12):1674-9.
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number of elements in small databases. Biomedical Signal Processing and Control 4: 262-268, 2009
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Children’s Health Insurance Program) % Medicaid > ™ % R B i #%: £ 7 (Blue Shield
AwﬁMm)£%¢$(memﬁAwMMW)iﬁéﬁ<“”ﬁ%@7@%ﬁ—%ﬁ”
EE R o Mwmmid%~ﬁﬁ»ikf%#%wmhxh%Wmdm B E M~ 2
WA R RAEF R - BF RREFEREDFRFR AR R RS- R
fEREA NIRRT LR Rl 1 TeriE BAER e ¢ %20 193; Centers for
Medicare & Medicaid Services # & y%=> % 53t > & = 2015 # £ WA KA w7 #r il

W Bde T B

2o (R 98)  EEIEFRBIARZITTE - 21U > BILBUGRELAFHE A ME 5w 5L > 9-10 -
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m Private Health Insurance = Medicare
m Medicaid Federal Medicaid State and Local
m Other

W 7 & %2013 & 2 RFRA D LFFTH
Fra g AF A FHPHOL R R A RRFEAE S AR FA
FREEIERT - 29 o o FRE o Medicare £ % Frc 0 FA 2 FRBES &
EFRERELATEL BT EX fr%?» it %7 Medicare - &% > 7 B ¥ ettt B
Medicare & F#& % 3 AL #& > vk’-,ﬁ 4 /?E%ﬁﬁﬁéf #* % o Medicare st R > £ - o
FRFFE LT T aipfy ~ LE S SHERS > R ET S BAERA L TR
%75 % * 7% | (Current Procedural Terminology - # # "CPT j)» %% # % 7000 "5:?%5
Ty PRAR o 8
poth o FRTE 2010 il 2 R RGEIE 2 % Bd TR BRBET | #EF
% % % (Patient Protection and Affordable Care Act > f§ £ "PPACA ;) m 2 T it &
BT ¥ f#EMEEH 2 % (Health Care and Education Affordability Reconciliation Act of
2010 - # # " Reconciliation Act of 2010 ;) #ri = (12 & 4 " Obamacare ;) - 1395 ¥ &
Filezegmy e 2my RL 28 PR 2R%E2 o o3 TABP
e o2 A B 4 (uninsured with pre-existing conditions ) i~ fig 4 A {00 P iR
Btk B RE T - 5k Medcaid WHELpEF - BB F RS TREE B AER T LR
tt&«’ » W E_PPACA z_ %+ % 4 i% (individual mandate) %2k » s 152303 34 B £ 2

RHERET L REFSEAN A B E = F WA B MRE & XA2R (minimum essential )

® &R RIEME (2017) 0 FHFSEE ? BUREEREBEREE £ 123 (—) thE > 6 MU 874 -
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Z GER Y% 0 LE P R > X5 % (universal coverage) % @B RE Y it (universal
access to health care ) 2. 5z i P 1% % 7 & \% S L F 9 £ &F) o d 3t PPACA £ Reconciliation
Act of 2010 z s 4l 5p R HEBAREE TRz pd - 2 EHMF EE RGH T 2
pd OERBPHRFIRELE SR L ALRT o8 FRBWNEF 2R F ~ 2012
# 6 7 28 p 44 PPACA iy Faife2 2 B g/ 3% > 7 National Federation of
Independent Business v. Sebelius 24+ » I 3 5k 53 4] 4 nﬁ'—%#&? E & T %% 3 (Commerce
Clause ) ¥z & & if 4 % 3¢ (Necessary and Proper Clause ) & #r _& ¢ #cfifg (taxing power )
#7:’ L&Y

Ra oo d ~ 2016 & £ WA+ :Ed Donald Trump 3 iF > @ # R IGRIAE T3t ~

2017 # 57 4 p i i £ ok 0 TR i %{rf2;2 % (Better Care Reconciliation Act » 12

T fi 4 " TrumpCare ) - 1345 TrumpCare.com # F > TrumpCare £ Obamacare 2 £ %|4v

N SRR
4% 2 TrumpCare ¥ Obamacare 2. £ %
TrumpCare B Obamacare
135 TrumpCare » #-7% £ 3 4| B A PR i% 1295 Obamacare > #73 {# & if
B oA p i oo O O OR fiﬁv;}%«?&@}ﬁjﬁ?é%i
(continuous coverage ) #-8_37 PREE R o

i Fo ek R R B
YRSt 30%F

RIFE LT TR KRR D A >R AT BHPRED RO FEE
PO E 10 78 A A EREART - 10 AAMEEAG] o T T A
Bronze plan*'s § - &t & &

¥ GE4lg (2012) 0 ER{RE R ERGIRGIE 2 & &M - EEEFET] » £ 3865 21 » 128-139 -

4 Author, May 5 2017, Donald Trump’s AHCA (Trumpcare) vs Obamacare from
https://trumpcare.com/trumpcare-vs-obamacare. (Eg{& 2% H : 2017 £ 6 H 27 H)

M TIERR (RER T35 (Health Insurance Exchange ) B BEFEOREg & &1 28 Wil (F & @51 & (Metal Plan ) -
TEAFEIUAELAIER] © Bronze Plan - Silver Plan » Gold Plan » I Platinum Plan ° S VUFEAR [5]< B E Bl Rk
ST EEY & I B RS ELL IR E o BEME AR BRIV E AR - () HA#IZE Platinum
Plan 5# Gold plan —E %Lt Bronze plan 53 Silver Plan f2 It 5 2 HYBHRIRIEIHH - MR EE—IRiR A 542
HEAYE i > M Bronze Plan HYIRIRE B (K - (E(E A HEBEE HAVLLBIEL = T Platinum Plan FY{RkRE £
= EE A IEE R E HAVEEHIRAR - | 505 » 2016 £ 4 H 22 H » ERERAR-FEERRE - AT
PG4 http://www.ccyp.com/ccypContents?content id=103352 - (f¢{& %8 H - 201746 H 27 H)
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(Health Savings Account) » e
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Yo~ 11006 0 Ak g A 1 4o

“%%Jﬁ‘%ﬂf #

B2 R E R Tk 3t d < 2017 £ 5 7 4 p i i TrumpCare » &

i#% > TrumpCare £_% & "8 136 &

42 Jennifer Rubin (2017, July 17).

UK |45f$'§r&gﬁ °

¥ ARFRF

AR T RIS T

AT F 22017 & 7 7 17 pab oo B o pIRET TrumpCare 3 3% % % 3 A

Trumpcare finally dead? The Washington Post, from:
https://www.washingtonpost.com/blogs/right-turn/wp/2017/07/18/mcconnells-escape-hatch-on-health-care/?u

tm_term=.a3428e82c25c (1% & H

120177 H 21 H)
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R Bk e % (Health Maintenance Organization - f§ # FHMO ) :

AR d & 1973 & Tig g ik e sz % (Health Maintenance Organization
Act) B s i BAs®brE s 3 B > Rz ko AP UL PARET £
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T iEmE-t 25 At 2 H A Aoldkir@seait FRes 527 &
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H e ﬁ%ﬁr—i 5 AR IF IR FR o

BiEAZ? CHMO A58 s 22 %71t > 2 & 5 7w A5 ()R 1 #5558 (Staff
Model ) (2)§§i £ ®|H-;¢ (Group Model ) ~ (3)IPA #-7¢ (Independent Practice
Association, IPAModel ) » 12 2 (4) 5 45-5% (Network Model ) » 7= 7 4 # & & 3¢ -
Arfcst 2 F4 FBE L HMO £ 5 )50 o« FA 05 F 4 FWE X
HMO » &5 5 HMO ¢ R R4+ » H ¢ il 3] % & £ Kaiser Permanente ~
EmblemHealth ¥ 484 - 2 ¥ 2 A ®H T - HMO X 25 8 * F4 » & L4
BFAEBMETZY HFPRAFAFA Ao FLAMPAFRF?  F2
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1 < IPA (Independent Practice Association ) #-5% & = 1960 & % + B 4> 0130 » &
AEAEST Luck > 2253+ 5 fof 2 Flai 2oicd RF P LR
Ve B IPART > 2 R EHFSL L T rsde r HMO 5 o 475 4 g 4
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EPr A PAL KA AFE E F- SEHLY o R F LRI PR

Modp gt s R PR T Ken- A PAARR R 0 1R BT F R AT ko 30

{7

&ﬁéﬁﬁ%%ﬁﬁ% o IPA #-7V 3% ﬁ*@@f*ﬁgé?%ﬁ’ﬁ?ﬁ&?
R Se BRFLREFHAFRE Y > TR g A nFL P RLBUAE
Fdoowir s e e ARG A R F R R R Ak 308 o RRAT
FgeatE 21990 £ > EARHS R FE MR o HMO 2235 5 H - & A

LEFEBUMETEZ R RARY FRADERPFL F2 AP anperp

Zich A 0 BT LA HMO g A+ T A 2L HMO g5 4 4

e

BE & 4w (Preferred Provider Organization » § # " PPO ;)
PPO 7 % Tx%?i‘ R é?TF";/)%gi P ARG AT R i&«ﬁ%%f ,]*ﬁ o BE 7R
PPO % § i & o 4 fef Rt it BRI ¢ BB Y 0 L AR

p bl e 4t HMO > PPO enp 3 5 3B >  iRfa § frp @00 Bls BF -

%~ T BPRIFEH® (Point-of-Service » f§ # "POS )
8- A% & HMO §v PPO ¢ ehifig2)5% - POS+* HMO 5 { F 3o g st > e
404 PPO thf * o RBIRIEEGS §f 2 PP RIRIEREE 0§ RALRG L E

B LFL

M Z5HT ifenxi (2016 4F 12 H 27 H) > EEEIREE A/ BIEEERIE M ? BN A B HISAER 5 2 25 -
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E PR ATT o 2 VRG] et 1900 TGRS 2 R AT 4
Boo e 31998 e A rpEd T FAGEHIR B e deF 4 W] 5 2000 £ Y g
AR Z 2001 & ik FoR RIEAIR 0 B ri R 2002 EAF AR o F 5
2o B R FEAARTIIN T R 2 NEEE R 6 0 d TR RS A U A2
FHEFed  FENAEFERBPLH 2 B AR VREFREAT T R
H oo e 3o

PARFRARFIBFHF P AA 2 RONTUHREVP S A N2
AREEE ¢ L EER Te st F ol Btk e b - 4-1251%;%% LR A F R

AT A - e REE 48 0 AR
http://www.ey.gov.tw/state/News_Content3.aspx?n=DB4C52986CA11472&s=F82C9B04EBAC1080
AR AEL S R b - A
https //www.nhi.gov.tw/Content List.aspx?n=1629DB7BOFB8C3D4&topn=FB01D469347C76A7

7 AR LR R B - AR ¢ http://www.nhi.gov.tw/
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i [1] Bt = & [2] -t T E

% | 2EX | &3 | 2L ¥ 2 R

(=) | (%) | (B*)]| (%) (& ~)[1]-[2] (R~)

1995/3~12 * 1,940 — 1,568 — 371 371
1996 2,413 — 2,229 — 184 555
1997 2436 | 096 | 2,376 | 6.58 60 616
1998 2,605 | 691 | 2,620 | 10.28 -16 600
1999 2,649 | 169 | 2859 | 9.10 -210 390
2000 2,852 | 7.65 | 2,842 | -0.59 10 400
2001 2861 | 034 | 3,018 | 6.19 -156 243
2002 3076 | 750 | 3,233 | 7.12 -157 87
2003 3,368 | 9.48 | 3,371 | 4.29 -4 83
2004 3522 | 460 | 3527 | 461 -4 79
2005 3611 | 251 | 3,674 | 4.18 -63 15
2006 3819 | 576 | 3,822 | 4.02 -3 12
2007 3874 | 1.44 | 4011 | 4.96 -138 -126
2008 4020 | 377 | 4159 | 3.68 -140 -265
2009 4031 | 028 | 4348 | 453 -317 -582
2010 4608 | 14.32 | 4423 | 1.73 185 -397
2011 4924 | 6.85 | 4582 | 3.59 342 -55
2012 5072 | 3.01 | 4,806 | 4.90 265 210
2013 5557 | 957 | 5021 | 4.47 536 746
2014 5695 | 249 | 5181 | 3.19 514 1,260
2015 6,410 | 1254 | 5381 | 3.85 1,029 2,289
2016/1~6 * 2,798 — 2,789 — 9 2,298
&3 82,141 — 79,843 — — —
1996~2015 & L35 | 3870 | 528 | 3,774 | 4.75 — —

W 110995 S p R 30 % 12 0 2 £37 12000 & R A § 921 B USRI e 2 Fop f ¢ 4523
B~ 2016 & S8 316" K2 £3F -
2B =G E T FRETTAEY T L2 E L PRI F RN A fe et H B
—RIER G- ILE Y
BiEeF A=A ( FRET) FHE ARERS A

A3 FTHRF LK 57 > MG Rake w2 > 37 A 22 & FmPe
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Portability and Accountability Act » i A "HIPPA }) 12 2 H 3z p T iz B 22 A SpRA3n
( Department of Health and Human Service » f§ # " HHS ;) #737 @.2. " "4 R| ; (Privacy
Rule)» & # BI$H Fof T30 iR 2 1 & 40 o HIPPA 2t Tiz & s ¥ 7k  (Health
privacy exceptionalism) 32541 & 4 2_ ;2 3R "%g% R d s agdlz FHREL I

BALR AL SAEAER G N Lo L G0 TP REL AT L3RR
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BAETPERTRAT DA SR S RREAE  F B AT R
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2o 2R AT~ 2000 £ bk A A B2 s T AR EE T AAHE | (The

Health Information Technology for Economic and Clinical Health Act > i # " HITECH ) 53,
=~ ®P

o7 8 G B PRARTNA 0 P W RR B A TR R 10 RSO R G~
WS AEE R ARG 0 d A T g 5. f]&f?z‘ﬁf;;i}%ﬁmwti TR 2 R R B A
FTAEE 24 2 & 2T FL R4y £ (Directive 95/46/EC )12 2 T 3 + *£ 4+ 45 4 (e-Privacy
Directive ) ; ( Directive 2002/58/EC, as revised by Directive 2009/136/EC ) » = Jﬁ TR g B A
TSR ekt 2 B A TR A R o B AR T AL B A TR RS R
Ho T FAREAR TR XX R B BER AR RET P ERERS P
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53 12009 4F > ERFEE s T ERF WS B E#E % ;( American Recovery and Reinvestment Act of 2009 ) »

Hep @& T30 85 T FIEE PR ~ (& A RHEE 4 (Health Information Technology for Economic

and Clinical Health Act) > F&f# 5 HITECH 3£ o HITECH Z[HE04 T 1996 LEAY HIPAA 3£ » BN & A0
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> T S AH A% > 50 > TSR A TENE B TR R R E R H 0 2 RS - FEELL (B
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2017 & > WG A RS TR AZLE - L ERARZTNRLEFR 0 27

fo g B R w7 £ W) 3N iR i oo R H A G ASA A= A x-ﬁ'—‘ﬂ’ 7 B PRA

Wi

Abin, % - FHE 2R S

Wi

Az B ArHehiRR RS BR FE R LYY
A~ m%"f’l{'zﬁ"’h’%@ﬁ—r@z]«] FeFre® aFHFREFTREERE
BEABHTAIED kR LB P AL A 5 RAF D ATS AH(GET
EVETV UARIIR - EFHSEG AR R 2 REERALTE -

AHALEY  BEF LR ERDD NERE S AR O

20~24.9 18~27.9
e 18~29.9
20~22.9 18~25.9
SNE ST PNE AL
1t190mg/dl 172200 mg/dl 499 gmg/d) 214.9mg/dl iﬁ:
A (¥)7:50 mg/d K(F)145 oy
mg/d mg/di Fik
A
90~120mmHg 90~125mmHg  90~135mmHg o
56~80 mmHg 56~80mmHg  56~85 mmHg

9 HetetHH R AR
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WP AAHNPSPLAHE R
ERPEHREIRTREGGDGE > LI FIFRAGD AR o b
BABOE R RGLT PAERHE ARG RS SRRER AR &
v - ARE L B AsF @%WM’%ﬁzﬁ%%i% R A EP S R
ER:A N SRR NI ¥ S SRR, S Y

4

_ERAIR R 0 M
S BHTA B BT ST ET Y KF R H e E e

?ﬁ%‘%%o&&fi\iﬁ‘é‘?}* SEEFER O BEARPEFECAEF ST

2% R X647 ¢ Kaiser Permanente Group

> FEEm
Kaiser Permanente = =+ 1945 & » 30 5 % R+ 254 i B R o JRIrd;
BBE N B G LEE o £AE 1000 F £ 4 R B 2B R

Ao L H A 02016 & fcF 646 faE Ao ¥ LE{I30 E £

el

Kaiser Permanente ¥ i& # ;"

Kaiser Permanente £ R £ R P> X BFTHEHE - FR - FAHLT VALF
FHCE W REZFOREE SEREFHIG D HFEELT P mBu g £
#NERN RG> % o P Kaiser Permanente #f #&14 B2B = ;¢ » 11 Kaiser
Permanente % f 3 ch4 5T 3% i BN F R BT R A~ R R ¥ 2 (TR T
AT s TG R - S BARTRY T SREF R M B2C o ik g
AR 2 FRRas ~ REBIRIE ~ B e RO R R IR ¥ o B8 S R 4T

Kaiser Permanente ¥ g A K R'GPRI+4E% » 7 HE W H - p g T35E > » 4%

74 Kaiser £E¥R (2016) 5 AKJF -
https://share.kaiserpermanente.org/article/kaiser-foundation-health-plan-hospitals-report-annual-financial-res

ults-2016/ (F/&2EH 2017410 H 15 H)
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BB L Mg PR T S e 3t 2003 & = 2 Kaiser Permanente HealthConnect » - i
WA AT T B 0 & Kaiser Permanente 48 % T -f’%‘ﬁhﬁ%*ﬁ%& * gk
e ;“%Iﬁl’_%?d,éf ThERRFESL SR AT € R BIF g » Kaiser Permanente
LT L AEp L APRETA CRERTVRRE D DT R EHG L D
% PE’F?EW T35 B2 R B £ om0 #® Kaiser Permanente %5:},%:%,3 fog R gne
FOCEIL o FEFEA R T 0 ForgEE o

FOLTAA KRR FREF LRI §HR BHS TR ST RT
MEELALATE T AR AR A B A F R R o F 5 Kaiser
Permanente %M FEEREes ) REBMEF A EFAZTHRL 108
T kp Frla - FREG27 WP FRELFEFTH > S stffa B ER > ¢ 3
PR F o REAREETR C BARERE S BARERS CRAFE AP
P?.%P;g R RIE A AR PR FONE o R & TR REIRI BT
Foo WGP EBLGH ISR G ERE SN MO ERI KB IIE T
P EEG G B RERG ST R FRBFIREY TR RS 2 R

4 i

PoRzEmL (2016 ) » VNG R R A SR S AL TEFE S 75 SR HER > SRR
https://money.udn.com/money/story/10161/2201038 (& {&%I%& H : 2017410 H 15 H)
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EE/EE > aTe > mmmm > oo | HR

' 3 v ETa |
[ mmEs | RERH 2 | BRI mEAEE
. 3 REEEHK Sr— frke -
[ EREE (EEE RESERB il uﬂ
JE—— P Rias ; = b
LBz
MA{mﬁ §§ .
0l EEEE ai T
B emmamm
% fbmER ——— L
S eaew  (ex ] (= am
- ) s Sn 3
| R EERK [ xE ) =
i Mttt R BERE | mmx—— mma o
B rreseE _ BEEA | mmr ————— BB P—
g BEERRE | BR e
BACERmEE ES S
BRFT

10  Kaiser Permanente IR#55= BRI - TR IEK

>~ Bajmpr
2013 & Kaiser Permanente 3% - TOpen APl & * #2358 /i & £ | > 28 “F 3R e
#FFF EE N L %~ App- Kaiser Permanente 3~ § A PE =N SRS F % ik B
MR TREA L TR E - BREFDE LS R R FIRE
EHFES A RFFRAFET M G R LD E RS RB % -
Kaiser Permanente 3 5 B3 F A & T3k SLen A FREAR o8 > L B A X v 4
FIERLE &L FREF R E § R R AR FRE Yk

S SRS S R EIREE

Kaiser Permanente g %3 & &

BERTERERS A EFAY L0 F %0 % Kaiser Permanente #4324 12
Bphfe B GFAF R FREEE ZE uad M &2 Kaiser Permanente & g

A F R F A Dro Mare Mora £ 38773 0 P ikise s A e o AP TR

7

bl

# o Kaiser Permanente shf7 .« f & 2207 MR FERF R N> Nivhp b (B F

BFR ) @ Ep A 57w NEELERER I BB e R T5 - B
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%% L ARG HF I TARALA TR HAZOTH > IL 2 LB
SR BFREBEEY 0 G E A B GRS FREE BT
EFRAFEIFOE AT PN ERFTEEEMFRIL > A2 LU F R

R EA AT E . VARIAT G P A Bk & R Kaiser

Permanente ¥ -k 2 L &= » P 3 (VEE T R5h 0 AIRT Ao R L OFHT
dofm g i@ XA LR oy o DADRIEG FEHY 4 2 .

P8 FREFAFRIMFLRIR

o LR f?ﬁ ] & @ 22 % B Kaiser Permanente Group ¥ 3 > & & 2B 4 L F
SRR G R S R RREY DT e B H ) BRY §IIT g ox
Femfgidi> % Bl S8l 29 Ry BEFTHEELL CHFERIF I E- B

m%%?%%% hos A M L A TR SHe R BT BR RR Y &
JREReFE 32 iz % B Kaiser Permanente Group =173 &> 2 £.5 3 R { * > ¥ Hreh
EPwEZ B aA ¥R FEAVURETHELFEALERY 2L TR
WA FEAFERE L v AL WAL LR A B hE e AR RS

Fibl FARRALERY S VA EF LT R

O A E RIS RS B 2 TN
[ ] ﬁﬁﬁfg_uﬁﬁ\gﬁ_—vuﬁ: THRER RER % 0 e b uﬁtgbw%ﬁ

® F 4 175 (adverse selection)ergy 4 > B F U K2 :»Pk BMABFTAES 2 Fh P

@ o i U4F A I R T
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FIRFE LAY
Bo % ARE AP ESEENLAY

P LT RALTPEE  EFTH BB PR LR P
PARRAR S PR ERCN E S BT S
BAECAPP N BRI G Meni S KB ILE L plR 0 B L NS B R e et

PERRAR o pe RET R EED X FER Fla L 0 - Barh i TR E

'%‘}é«ﬁ—ﬁf'h

PRAEB R RN FES 2 LA ERE DL AT F RS 2 b JIE L
FORE A 9% BlAe T SR LR OMF P BAEFEFRAEER LR QT LA

R 2SR S S
F FEIZEFEIZLA

FEIZGHL7 BB AFEERLERETSF > A d Lo asTAld Ik
17 2 HRP] o B ¥ S 2 & ] (Business method patent) £ BT N fE A EGARE R 2
2% o W T4 R 03 2 | (Method of doing business)ps = & 41 & 270 - WIPO %475 %
PHEBAEN TR L HE SR RRGYF s AR RO £ 2 Gk

?|J77 o

FREF2 5 18 d)(D)as& 7 P T EFR £ % % 41, (covered business method

patent) = @ - Bl Bg-R- 2 2 S REORE 0 2 RELEBA S S IRIFZ T

" EHCRE - Z85580(2009) o (RHEITSE THBEART © 18R EA R A R S A R 2 A B R AR M
-l Inre Bilski ZE &4 » BUREEES R > H 129 > 2009 45 10 H

54522016 4 9 F) > BUTRGEE ANV S HIRE: B SAT -
http://www.zjjhzszcls.com/art_67513 717037.html
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FEcs P R T HAIE AL S EEC P FEIF RN URAFALER
£ 414 45 (United States Patent Classification, f§ # UPC)#% 705 5t : " #icdp @ @ p4 7% >

%%?B ?E\T’ E\'d\/l%’h}qa‘_ 79J 2 B’illil&]—%‘f *%r" ”Lrp,\;"im'fé"}f: /2%;;3‘1‘:},\%

oA

TR TR Y

CALELMPF A F R AT RN P FAAR2Y S FEE A
ER S ERER RGN E S RA b ERL R B EEY S ARE

GRS RS E A LR E AL ¢ R R M K B R

Fey PFEIZAFHELLY

BES L agﬁgggﬁm;ﬁzr&g;ﬁ%i P TR R B - AR AT
EJ a B EZEIAESIET AR R B T AR 2 e A B0 B

PRBAEE  HE S 2 BAR RS FEIRITR A ZERESFREAR
HoBAFESZRNTHAL  AXGFTLAFTREMAAMEL I F s

-\

BES 7 SR HE ] X S ey ¥ féjﬁf“%iéi”‘#f@?* CREES R
EEEA RG> B JIROE RIS > B E S 2B 18 R RS {396 TRl

Fenf® 4E 0 Trde e 2 B8 o 58 & & 2 2 (mathematical formula or algorithm) % 3¢ % #£ 4

8 PR EE(2015) ARG FE T ABAME BRI A AR E 2 A LA FERARE Versata v. SAP 2
2015.09.09 » JLEEHE

http://www.naipo.com/Portals/1/web_tw/Knowledge Center/Infringement_Case/publish-165.htm > (a patent
that claims a method or corresponding apparatus for performing data processing or other operations used in
the practice, administration, or management of a financial product or service ) {H:% EFz N &R 2501
HYEELF] (except that the term does not include patents for technological inventions. )

79 UPC 705 : ” DATA PROCESSING: FINANCIAL, BUSINESS PRACTICE, MANAGEMENT, OR COST/PRICE
DETERMINATION” - https://www.uspto.gov/web/offices/ac/ido/oeip/taf/moc/705.htm

80 GEHMFEAIEL RE 12 % T BNTERHR S > H2-12-2
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£ PEELa®

BES BRI A2 LHF 35 mdth o LR HRATY
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FARS P PERRH AT RIS SRR E R AT R 1R
R FIfe R RS L AGLR AR F 2 B I M W R F1S 0 e
R E R B PEAREY A SL T FEFMA LB E e FES 2Lk
#3“; W RRATIFHOFES KNP ER P B AEF S ReonE

PR R o hek G ERE AL BT ORI ORE o - FEA RS b £ T

qnar

/R Sk

G2 TN ER O EFL LR E o P R Fa b8 02
e HE Y FIRR o TR T IR A SR TR R M AEL &
EPHE RTHHET > R APP % 1162003 &2 15 &% 53 £ 48% 0 &
2015 #4711 @ 2 > w4 riet 0 2012 # 5% 0 B2 R600 % - 2009 # 1
o RS A A i-*‘ur R Rl a0 TR RERE > d
E RSP FET A0 B 2015 # 6 P ird S (B L 4 Jnae s R ¥

FARFTEF el ot ) > TR IR R 2 FATEAIATS & P EM 2

81 £ RUBHLE ~ 28558 > H 126-130 > 2009 4 10 A -
82 B~ BREEME - f%%%%ﬁ@(ZOOO) RS BG B B P S M) SR fre el (1) > 2000.08 - 38-57
BUEE ~ BREERE - #7+4559(2000) > ERASHIG BLEE TR 15 A Z S5 e BAEHE (') 2000.09 > H 27-45
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BIEE I F o FiRAnd £ 04808, ¥ A 2017 £ 4 7 1P 37K (&11% & 4p
) BEJEREFFRBEL Z 7 HIFAROP ERS ~FES 2 8, ¢ R FE

N )]}qﬂm'; R+ P FA ki B
S FRENFE LT L EHERZG RIS

@t BT e X (process) e 0 RA L & 7 G R R G Ak %
(physical tangible facility) » & & 7 %2 /2 ¥ #ins £ - BT FWand 2 2 &
PEAS 4 g 2 #F o5 A F & S 2 (mathematical formula or algorithm) % 48 % £ 4
BRI dele 2)ETY B IR 3 AT BRSPS A s 0 - BRI

§end ket

B AR FEE T FE 2 *# *  (Business Method Exception) =

5 30 g B2 *# 5 (Mathematical algorithm exception) » = 5% & ] > 325 7 ¥z
£ ¥ % {1 (patentability) - #-7 £ 23 AT & lfEax ek o A 1998 & State
Street Bank v. Signature Financial Group %t > $ M2 FEF £ 27 L0
BT AR o s PR FE 24 F Rt (apractical application) o
A4 T3 % 247 53, (auseful, concrete, and tangible result) % % - Bl $%

I RS E RN

b= s A R R Y R ARG A
(USPTO) » 514 st & IR N5t » slAc e b LAk grpumt

8 Ift APP ] DL JEIS BRI {28 » 2016/07/19 A JE : HiTELY https://read01.com/50yKnm.html#.WbemzrpuKhc
8 LCHEEHEREK T AR FRT > 2017403 H 10 H »
http://m.china.caixin.com/m/2017-03-10/101064668.html

8 See John R. Thomas, The Patenting of the Liberal Profession, 40 BOSTON COLLEGE LAW REVIEW 1139,
at 1146-1147(1999)

% S EER L 22598 0 B 126-130 0 2009 4F 10 H -

8 S HEFES2(2013 ) » BHAIE T-REFSELF > )3 State Street SR ESEETE T-RE 75 KAk » FIEER FEMESE
[ et B B T R RENTST - BOREEM &AM RO #EE () - StIEEAR > H 101-102
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2008 # =7 In re Bilski % » #fzni¢ie + 27+ pe(Court of Appeals for the Federal
Circuit » CAFC)fg g 7 Az 2 ch [ % ~ BT 5 4) ) h8riRdf > so% T
2 fE 3 I8 7% | (machine-or-transformation test) #7528 » - & 7 ¥ 2 2 chifE i
e ) Bcfs en's5 0 2013 # thAlice 7 £ 2 & b {15 & { P ALPRD doie

Be* Th(FALEH - AL BEE)RE TS50 2 Rk 5~ USC. 101 5 B

NP ERIEY RS RIES P
* o < Jih g 13
Gottschalk v. Benson F#EZ3 -~ ARM %~ %A E (47 B2 algorithm) i 24
(1972) P2 & AlHERa 7 ﬁd % {l¢ F-#-2 & ik (preempt)
Diamond v. Chakrabarty ¥ R& 32 ERE{02 10135~ 25 R KRR by X
% (1980) BART 4G AR L F H T R £ W B 12 101 65 0

LAEE R ROER 0 2B TR IR A 220
BARZR ~ B ARG TR SPEL o

Diamond v. Diehr (1981) % Bli P % AGR R bt & 11> F Bt 5 B R 2 (asa

whole) » 7 & H i 4] 21§ * | (useful) - £ %8 (concrete) ® P £

(tangible)ss * » 2 & 35U.S.C 101 2 ;2 & & ke o

In re Alappat, ARFES G T AR AR EP &3 FRE
(Fed. Cir. 1994) (enbanc) fIF &/ » 1345 & 25t 1996 #4137 T # P 344

‘g s ’Em} ﬁsﬁl F Ry R «‘,ﬁiiu}i’;’*é gL 2
B & A1 1 e 15 o

State Street Bank v. F e " £ 2 6 (business method; method for doing business )
Signature Financial FHIF R 20 2 RE TRENFE 24 FERY (2
Group (Fed. Cir. 1998) practical application) - 22 "3 * ~ Ef8® 5 35e0%% % | (auseful,
concrete, and tangible result) - B F & & & & Ji g 1+ o
AT&T Corp. v. Excel FRY GEJZEMAZDEET R TR 7 - TRFTA
Communications Inc. A FRERHGE 2T AL R RELN RS g2
(1999) RN .

8 ZEHRLEFEFEAFIE - Alice v. CLS Bank » SEfR%% BIENCHEN IP & Law
http://www.bienchen.com.tw/index.php/TW/2017-03-08-15-41-24/27-alice
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Bilski v. Kappos (S.Ct. EE X r%%‘iﬁé“#ﬁf“ g (EAvE— ZUHRE - Jage TR L 2

2010) Pz 2% pE2 ) o Boa f2 hd T BN fpgz |
Bk ZIRFERIUFTE ECERIFER 2 BRSO E TS
iﬁiﬁvﬁ?‘é*i&%ﬁﬂ“ﬁéhi*?%'f']ﬁ c BT RaH MR L F ¥
CERARATREG T & ]”*w?%#”fp%ﬁi%?ﬁv%i]“*% MEA
& e

Alice Corporation Pty. gt TR A S A EEFP AR FES

Ltd. v. CLS Bank ZEFMAEHFR P RIEP P BT T R(T RS R

International etal.(134S. ®E)kE 3| 55 %> 2 Rix% % % » US.C. 101 7 B ** & 3§

Ct. 2347, 2355, 2014 ) Felbenin s c HW Y 202 P MA > 7 & 101w & 414 o

22 A o FA AT R H - S E P R TRV I

A PRSP R NFEIBRRIAPREI ALV

GRS IS T £k B 1Y S B e el B 35 5 R4 AR ALY b

-

R BRSO L ST AR e R R B REE -

iy
-

W s
*

=t

B % B 2Ricie bRk st 1998 # State Street Bank — 5k At W it 2

¥

FORRBIG o ES S DGR ARBEER LRI R SRR £
LR s LR L R R R S ER £ R S
F T 2 R RRIES AV AP A £ R N7 S E D

O
X

Rk gt o A F IR E S E A RJIOR LR LERF E
R R UCRER B e iR &) Sl
gy b ok 1998 # State Street Bank % 15 > ¢ - >t 1999 E%}rﬁ

a%ﬁ%ﬂpl%gﬁi@%ﬂgﬁﬁﬁﬁﬂj%WM)&ﬁgﬂéﬁﬁ,gﬂj
2600 i £ £ ks A 100 160,000 # 4 f1¢ 0 583 A HE

AP FIL LW R A F AL RVRD K R IR PSS R IR

8 ZX677(2000) - BT R R SE AR EAGIE - SEEREMEYTITATIE L - H 121
%0 BN (2011) - pERETTABAER M BT o T REE B VTSR RTRR R 0 H 23

91

B BEIESAES T FI7E B HEMERE 2001.04 0 H 4
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R A 4 K Hfrab § P e SR TR 0 1999 # 4 40% £

LHEFEAS 22 Sl E R ET KA 0 F LSRRI £F

>

FORET nh JIEE B @ @ BT RN E LT ERERF LS HAP
5L IR (0 T S hE BT H e S AR Sl B R L6 BEY

UREFLAEET 2 E AN LEATRAREHEF 2251194 R -
2~ FEIZEHRET R

Wy 2013 26 " 4p £ Re g oF &5 (HFl1%%2 £ ®EIFT) (Patent Assertion

and U.S. Innovation) #F < &7 » 2 3 # PAE # HehizfErn % 2 £ 22

(fm-

Bt o d g
3R G ot S0 20%H 1 62% 0 IT A% % # £ F X » 820t & ik gy e sl
FAAPM BT i L Pl n E S AN TR AR5 P ES 2 L)

FmA 14 2%
- USPTO 23 £ 2 & flif 3 /25

BEART R A R G R B I At F o e PARE Y RRERRS
< USPTO ¥t ¥ ;2 & fleniE & > % (transitional program ) » & 35 { B £t 8 55
Eb mgy‘f‘]‘h"?‘%‘ ) T" ;DF‘FQ}%/iFj”#L%’%#& ‘f Eﬁ%ﬁmm%ﬂ} % |J—fr_!» g)—"::aﬁ g

(PTAB) % -

o FHAGHAILAENMN(E T H&EEE © B— - BENEBEAESETF, FHHHHBERE EP&K@J
AREIT 2 ST R R (- BE A Fiffr > 55 Jﬁtéﬂ%ﬁ%ﬁ%’% PReln ) BEEREE, &P EMAgs "M
110 BEEMS RN TR E\fi(ﬁ%

o EEINEBRMES "5, 1A iﬁ}ﬂ » B EERE 2001.04 0 H 5-6
o BRER > BEEEASRFESR "5 A B BEMERE 2001.04 > H 13-19
% HEEEMI(2013) - EREFEAHIEICEZEE — REEEBUNETEEAEM PAE B HEFFFRAZKE -
2013.09.02 » JLEEFELR
http://www.naipo.com/Portals/1/web_tw/Knowledge_Center/Infringement_Case/publish-67.htm
% May(2013) - BREE B EAM{TEEE S ZF TEEFDRE - PHYEREME - #$R7% 20346 H7H »
http://iknow.stpi.narl.org.tw/Post/Read.aspx?PostID=8117
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2012 & 2 2 R P2 (AIA) A el i F 5 ¥ 2 & 4148 %3 425 (covered business
method patent review - CBM ) ﬁk{f**ﬁi R E 225 Em P AL k3t an- A
FRAIE - FRAEFEANF RS E R RAREFR ORI T Y G ERES 2R
AR > TR R R PR G Sl G oY o jn EFH £ 02 % {14 %425 (CBM)
G EEY A T RN 70k Iz 101 il s A2 T EOTAE 0 A 7 ot
IPRAFF @ ¢ G4 7 B L5 e~ g R e POB R I ATgRii s 2hga b ol

ST R B IE S CBM - 0 F ¢ 34 A 3 s § 1%
s b B ]k

FREQFIEHE B EIZDER I S P2 and 2L JfEF %I State Street % &
AR PE A R o Ra A Bilski ¢ > HANE RS 15 g3 % 0 Inre Bilski %
2007 & & = 2 2. % (amicicuriae) ehg, & > * R¥ & 5 d %o — A ERBH -~ 5§
RiFehz o TR X2 REVELIED 20 A T 57 FRERKITE ¥ - KPR

= fedifs State Street 3 2 AT&T % ¥ *Usgh {14 foikchz §= [l » 5 18 > Bilski & *] 2

\w_t

P
b

AEFEZEETREMAGT 2 LG B REP-CAFC £¥ B L 2

&=

A 2P ARfIR R kY E LR S PR 2ESOPFEIZFPIAET
o RAR e FER T S RPIRE SR PIRE G o T w4 State Street PR ¢
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® Ql.Upon high integration within all EHR, 10T and Machine learning
methodology, what’s the potential risk will occur for nextgen healthcare industry
especially for systematic issue
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m Q2: Can you talk about core competition in KP system, how to converge
comprehensive evaluation of the medical (safety, efficacy, and effectiveness)
Response by Dr. Marc Mora: KPP i i &30 3 130 (7 % B F o ch™ 5905
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m  Q3: During the huge personal data increasing from digital health system, how to
maintain and transfer the secured data between other collaborated site within KP,
Response by Dr. Marc Mora: p # Ffleni@ v x » 4o > e 3% s Bk
s N %ﬁgfﬁrp P A bk’?ﬁj‘m,%fg PR EH ko W RF Y RIEEY Pi\g
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= Q3-1:Any distinct tech applied? (Blockchain method in fintech, Any benefit after
integrated such tools?
Response by Dr. Marc Mora: % Bldéengighr » ¥ 1 L3R F igrend g » &

PSR e P R A S 4 2 G g

July 27 2017 Interview Record_Dr. Marc Mora (Senior Medical Director Networks
and Care Management at Kaiser Permanente Washington)

Marc: Hello!

Bruce: Hi, Marc! Hi, sorry, it's Bruce, we...we came back to hotel, sorry about that,
we delayed. Sorry.

Marc: Yeh, that seems more clear, thank you.
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Bruce: Okay, so let me get in the question. We are just interested in about the Kaiser
the business model. Because we checked on the website, there are a lot of information
about the EHR, IOT and machinery some kinds of that. So we just wonder how's the
potential risk if we continue the next generation methodology in the healthcare
industry, especially for system issue. So how's your...

Marc: Excuse me.

Bruce: Yeh?

Marc: Thank you. So first of all, who am | taking to? Bruce?

Bruce: Yep.

Marc: Okay. Are you in the room with colleagues? Or just you?

Bruce: We are colleagues. We study in academic. | am also a assistant professor in
Taiwan doing the research.

Marc: And next time we have a little more way | can meet you all in person, | hope
your two-week thing good in here..sounds like a few more days, and then you have it
all, huh?

Bruce: Okay.

Marc: Good. So would you like to hear a little bit more about Kaiser first? Or you
want me to jump into the questions?

Bruce: you mean we talk about the knowledge about the Kaiser?

Marc: Yeh, you want more of background information?

Bruce: Yeh. We checked on the website. We know a little bit Kaiser is a medical
group with the insurance company. As compare to Taiwan, in our country, we also
have a similar program. Because in Taiwan, we are single payer system, so something
like Kaiser. So we're just interesting about the ...how can Kaiser Permanente can do
the service well. So that's why we want to study this topic. So we know the...

Marc: Well...

Bruce: Yeh, do you know what | mean?

Marc: Yes Sure | do. And | had a chance to read a little bit about Taiwan healthcare
system and sounds like there's [some aspects][00:03:45.40](?) when you look at it..it’s
actually you're very good, quite high performing and that’s a lot to be proud of there.
So briefly I think you learned we have about 700,000 members in Kaiser Washington.
Bruce: Yep.

Marc: And we... were 10 million members across the program. Kaiser Foundation
health plan organizes the non-profit company.

Bruce: Okay.
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Marc: And then each of the different regions then contracted with a single medical
groups the Permanente medical groups. So in our case, we are called Washington
Permanente medical groups.

Bruce: So...?

Marc: Those two independent companies Kaiser Foundation health plan and
Washington Permeant Medical groups, they come together and create Kaiser
Permanente.

Bruce: Got it.

Marc: They are very similar in California, and Colorado and in Hawaii where other
Kaiser religions occur. And both of companies then work through contractual
relationship, through historical relationship. And then through the partnership delivery
on strategic intense around high quality care is more affordable and improved some...
(inaudible).

Bruce: Yes, gotit. Record time: [00:05:08]

Marc: There are couples of core strategy that are really focus on ... to group up to
intergradient caring company.

So much like Taiwan we want to make sure that we manage that whole premium
dollar for kids for insurance coverage ... care delivery. We are in the process to
ensure more people who choose Kaiser Insurances if they care from Kaiser doctors
and Kaiser medical services. If you don’t have quite any care Kaiser
Permanente ...delivery outside contracts. We continue to improve and advance our
care model how we deliver care.

We are working to make sure that our health plan products alliance with our intent
to provide more coverage and we constantly focus on health care more affordable
that’s big issue in US. I am sure you read and spend more than any country in the
world. We spend 40% more than next country such like Switzerland or Norway.

Our outcomes are at the bottom of website, there is a big gap between what we

spend and the value what we gain...is a country

| say what | look at your question just couple of the background in terms ...
influential thinking. | think prepayment in really important. The fact is that our
members give us a dollar to organize care in the way. That makes sense for the
patients. The most of American health care still fee for services for volume-based
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model where the more you do the more operation the more clients visited the more
interaction you have the more you can build and the more revenue you get.

Our models are quite different from that we are not only fee for service , we are base
on value and base on outcomes How well we prevent illness, for example.How well
we treat client illness what are our cancer screening rates so we are organize around
caring for value and not just more of volume. Most of American Health Care tries
to stick at how to do that, but that is the big change you may imagine.

We also then work to organize many services... by the idea connecting all the data
sources cross entire continue medical care we think about our patient at home and
the going to urgent caring ED and then going to the hospital and then recovering
from their illness and nursing facility and getting home help.

Many of those components are not integrate all in one route and our models they
primarily are. We have intention and create a better experience and get better
information about how patients move through that entire care not just the hospital
and not just the clinic and being continue. The other sort of principal we really spend
a lot of time figuring out what is the best way to take care of people and out of we
use science and it works. How do we corporate that and adapt it and spread it
quickly internally.

I think you probably know when leaders like me come up with the idea and trying to
push it down into organization that doesn’t work as well as when some team have
own ideas those are raised up and spread quickly. If you have team do the innovation

and you don’t spread that doesn’t work very well either.

The best value team comes up with innovative idea how to care for someone a new
technique or a new process then we can spread that to our system very quickly, so
we really work a lot on culture. We been able to accept improvement in one part of
our organization and move in the other We really hire people who feel a lot of
ownership and accountability for making help care more affordable. And like | say
you know that it’s a big problem here. Record time: [05:08-10:00]

Marc: And you talk about where we using data that drive the proven and | think we
though your question is  how can we can collect all the data and we know about the

people in terms around into conception improvement and care improvement. And
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deliver the substance to patients, and we can crude and reduce the costing during the
practice delivery, Let me check to my answer is suit for your question.
B: ya, pretty much

Bruce:l think we got lot information about your response about Question 1 and
Question2

Bruce: So In Question3 : How do you dealing with huge massive data, Some data
like vital sign for primary care including label and clinical result, how to maintain
and transfer the data quality to your collaboration site 1 meaning how do you deal
with this with collaboration with medical group.

Marc: You know that, we have a lot of trouble with biggest barrier like we says, like
human factor standard point and culture capacity. you have to satisfy the time prove
them into the work, you don’t satisfied time, patient and team can using information

enterprise provide and how we using the data into the care

So we know there are literation about the surgical procedure and topical preference
care and know the procedure is individual is much different decision about what
they operation about the personal value and example is

If you use better tools, you can have intelligent surgical brain, you can provide more
information for patient in the surgery, and video aid and some video tools. We
measure the tools and in general if patient more conservative than doctor, the e
information can provide more information from their vital information, they can
choose the surgery or not to surgery. So we gave patient better information before
surgery and we thought the patient will satisfy the decision whether they get the
surgery or not

We measure the patient, the doctor and cost because we use the help to improve the
experience and surgeon can imagine and show the data who much their patient can
be support during our cooperate system So | think our system may have all
component line as financing data and medical group data and we can use the info
appropriate to leadership. To have a right conversation to

Driving the right medical group
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Bruce: Let continue other question, do you have another scoring system beyond the
ICD-10 or or usging same category to classified the patient condition, alternative
indexing disease model

Marc: We use the claimed data and so we actual billing data to look the trend to
financial perform. We use CPT down level data and condition. And we pull that
information from whatever site we care. And patient get the care and bill from our
warehouse, then we can aggregate the data to check their non medicare or medicare
eligibility.

Data will be aggregate what division you select, orthopedic service, cardiovascular
service, and time to claim. We pull all the data in the data end. And we got tons
claim and the system will be lag. Its about three month.If we using realtime data to
get right information to make decision, we need IT tools some thing like electronic
record and we using ePACs to measure electronic provider

Bruce: Thank, | think in our country we are single payer system, we spend a lot of
money to maintain the system, but fee for doctor is pretty low, and patient just do
that what they want to do, just like fee for service, so maybe it will be a comparison
between your wonderful service in KP and maybe we almost collect all the question
from you

More questions

Bruce: Because in our study, we try to study to how engage the financial tech
something like blockchain and a type of encrypt tool for the trade, we try to figure
out the fintech like blockchain into the medical system, so we just interesting that
but we cant find any information just curious

Marc: | knew it a really interesting concept the new tools like blockchain, some like
facebook and Amazon. They don’t really service they sale and connect people in
particular content. But even fb don’t sale anything but connect people and amazon
connect the purchaser and buyer, In our medical group, we do finish something and
try to re connect the patient, there is not always people need a doctor

Yah, so we do connect the patient through care and alternative some tool like
telephone visiting, a surgeon can do surgery with see the patient clinically, surgeon

can visit patient after 3day post operation to look their recovery, And also we do
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using mail system to connect doctor and nurse about the question in order to check
to see if need setup a visiting and the other way , | think the opportunity is doctor to
doctor. Their conversation is really important for complexity problem from patient, |
cant say what we have but we need a system like information console to access to
info like consulting brain, a efficient process including conversation and all
knowledge from all division

| think there will be a need over there, because in American medical system, it need
more efficient way to improve, so we need to increase the data collection and deal
process more effective

Bruce: Have you using the blockchian in the KP system.

Marc: No, still not using, blockchain is end to end tech and not apply in our system
End Record Time [10:00-24:00]
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